MEASURES FOR QUALITY
in SA HEI libraries
Based on measures collected by ARL, CAUL & SCONUL

DRAFT 3
Prepared by the Quality Assurance Subcommittee of CHELSA
1  PROVISION OF STOCK
1.1 Volumes in Library
Definition of Volume (from ANSI/NISO Z39.7-1995): a single physical unit of any printed, typewritten, handwritten, mimeographed, or processed work, distinguished from other units by a separate binding, encasement, portfolio, or other clear distinction, which has been catalogued, classified, and made ready for use, and which is typically the unit used to charge circulation transactions.

Includes duplicates & also bound volumes of periodicals. Excluded are microforms, maps, nonprint materials & uncatalogued items.

1.2 Titles in Library
Definition of Title (from ANSI/NISO Z39.7-1995): The designation of a separate    bibliographic whole, whether issued in one or several volumes or other parts.

Includes bound volumes of periodicals. Excluded are microforms, maps, nonprint materials & uncatalogued items.

1.3  Other library materials

Report total number of physical units in the library:
Microforms 

Government publications

Computer files

Cartographic materials

Audio materials

Film & video materials.
1.3  Archives & manuscripts – in metres

Definition of Archives (from ANSI/NISO Z39.7-1995): The noncurrent records of an organization or institution preserved because of their continuing value.
Definition of Manuscripts (from ANSI/NISO Z39.7-1995): Works written by hand or typed, including books, dissertations, letters, speeches, music, legal papers, and printed forms completed by hand.
Linear metres of shelving occupied by archives and manuscripts, or which would be occupied if they were housed in full boxes on standard shelves with a shelf height of 300 mm (12").
2   ANNUAL ADDITIONS TO STOCK 
2.1  Monographic Volumes Added 
Include only volumes cataloged, classified and made ready for use.
2.2  Monographic Volumes Purchased
Report number of volumes purchased. Include all volumes for which expenditure was made during the year, including volumes paid for in advance but not received during the fiscal year. Include monographs in series and continuations.

2.3  Monographic Titles Added 

Include only titles cataloged, classified and made ready for use.
2.4  Monographic Titles Purchased
Report number of titles purchased. Include all titles for which expenditure was made during the year, including titles paid for in advance but not received during the fiscal year. Include monographs in series and continuations.

2.5  Other library materials added

Report total number of physical units:
Microforms 

Government documents

Computer files

Cartographic materials

Audio materials

Film & video materials.

2.6  Disposals and written off
Number of items removed from the collection. Count only material removed from the library system altogether, i.e. lost or withdrawn from reader use and either sold, destroyed, given away or otherwise written off. 

3    Subscriptions to Electronic and Continuing Resources
3.1  Number of serials received by subscription
Definition of serial (from ISO2789:2003): 
a document in print or in non-print form, issued in successive parts, usually having numerical or chronological designations, and intended to be continued indefinitely, whatever its periodicity.

Include periodicals, annuals and newspapers in print and electronic form. Include duplicate subscriptions. Include all serial titles received in a serials collection (e.g. Science Direct). Include all titles that are "free with print" or available as part of a "big deal". Include titles held on CD-ROM.

Exclude titles for which back files are available but there is no current subscription. Exclude titles available free to which the library provides links. Exclude titles in electronic databases (e.g. JSTOR, LexisNexis). Databases should be entered in 3.2.
Subsets of 3.1:
3.1.1 Number of serials received as printed items only 

Include titles received in microform. Exclude titles received in both print and electronic format (e.g. in bundled ‘deals’).
3.1.2  Number of serials received in electronic form only 
Include those titles available electronically where the library has no print subscription. Include CD-ROM titles.
 3.1.3  Number of serials received in both print and electronic form 
Include titles received in both print and electronic format, whether electronic comes ‘free’ with print or for an additional charge.
3.2    Number of electronic databases received by subscription
Definition of a database (from ISO2789:2003):
a collection of electronically stored data or unit records (facts, bibliographic data, and texts) with a common user interface and software for the retrieval and manipulation of the data. 
Include abstract and indexing, full-text and other databases. Include databases which contain full-text (e.g. JSTOR, LexisNexis). Include collections of reference works (e.g. Oxford Reference Online) that are "consulted for specific pieces of information rather than read consecutively" (ISO definition).

Exclude databases available free to which the library provides links.

3.3  Electronic Books 
Include all e-books in the library’s collection, whether purchased outright or received on subscription or license. Include all titles received in an e-book collection (e.g. Oxford Scholarship Online, NetLibrary). Include e-books on CD-Rom and e-books available free to which the library provides links.
4   STUDY PLACES / FACILITIES

4.1  Total number of study places in the library:
Include:

· Places available for readers in all libraries, including those used for study, teaching, and informal use. Includes: Seats at tables or other simple work surfaces, without any equipment.
· Places at tables or other work surfaces, with equipment available. Includes seats at OPAC terminals, indexes, personal computers or other electronic workstations, audio-visual equipment, language laboratories, etc. 
· Informal, usually low seating, with no table or other workspace.
· Places in seminar or group study rooms.
· Standing places at work surfaces with equipment.
· Places with provision for laptop computers/portable devices and wireless equipment.
A sub-set of 4.1
4.1.1  Number of open access workstations in the library:
Places at tables or other work surfaces, with OPAC terminals, personal computers or other electronic workstations with Internet access. 

4.2 Total number of study places under library management  
Where the library manages study space outside the library itself. Count only those places outside the library.
4.3 Computers for Staff
Library computers for staff use, including personal computers on Circulation & Reference desks.
5   NUMBER OF LIBRARIES 
Definition of a library (SCONUL):

 a systematic collection of information resources under the control of the Librarian or Director of Information Services, or equivalent, and having a separate entrance. These resources may be in print or other media. A storage facility, whether or not staffed, on- or off-campus, counts as a separate library if it has a separate entrance

Count all libraries under the direct control of the Librarian or Director of Information Services.

5.1 Space

Total gross floor area occupied by traditional library services (in square metres). 
6  HOURS OPEN PER YEAR
Add together the number of hours per week the main library is open during the academic year and during vacations. Include extended hours during examination periods. Where the library system consists of a number of sites but no designated main library, calculate the average number of hours open during the academic year and during vacations. Include extended hours during examination periods.
7  CLIENTELE

7.1 Number of academic staff (FTE) 
May be supplied by HEMIS.
7.1 Number of students (FTE) 
May be supplied by HEMIS.
7.3 Number of registered external users
All other registered library users, whether registered free or fee paying, who are neither employees nor students of the institution, but are allowed borrowing or reference facilities. Count the number who have had rights at any time during the year.
8  LIBRARY  STAFF
Report the number of staff in filled positions, or positions that are only temporarily vacant. 
8.1 Professional Staff
Include staff in posts requiring a professional library/information science qualification and/or carrying out library/information duties at a professional level. Each library should report those staff members it considers professional, including, when appropriate, staff who are not librarians in the strict sense of the term, e.g. computer experts, systems analysts or budget officers.

8.2 Support Staff

All library/information operational posts including permanent or contract part-time evening, weekend and vacation staff. Include only those in secretarial, clerical, administrative posts who are directly employed in support of library/information operations. Include posts which require photographic or reprographic skills or are employed in an identifiable unit under direct library control. Include porters/security staff and cleaners where they are employed by the library and paid from the library budget. Include temporary/casual staff (including FT and PT) employed short-term for any purpose and not subject to annual renewal.
8.3 Student assistants
Report the total FTE of student assistants employed on an hourly basis whose wages are paid from funds under library control or from a budget other than the library’s. 
9   USE OF LIBRARY SERVICES
9.1  Circulation: Total number of loans
The number of loan transactions made, including renewals and issues for in-house use only, to all borrowers in all libraries in the system. Inter-library loans should be included under 9.2. Exclude loans to other libraries within or outside the system.
[CAUL: Circulation is influenced by discipline and loan length and therefore not comparable. However it is a measure of activity.]
Subset of 9.1


9.1.1 Number of Reserve Collection loans
9.2  Inter-library Loans: Requests for material: 
Report the number of requests for material (both returnables and non-returnables) provided to other libraries. Include originals, photocopies, and materials sent by fax or other forms of electronic transmission. Include patron-initiated transactions. Exclude all transactions involving movement of stock within your own library system. 

Subset of 9.2


9.2.1 Number of international requests for material


Requests for material from outside the borders of South Africa. 

9.3  Inter-library Loans: Material received 
Report the number of filled requests for material received from libraries or other providers. Include originals, photocopies, and materials sent by fax or other forms of electronic transmission. Include patron-initiated transactions.
Exclude all transactions involving movement of stock within your own library system. 
Subset of 9.3


9.3.1 Material received internationally

The number of filled requests for material received from outside the borders of South Africa.
9.4  Information Literacy / User Education
9.4.1  Presentations to Groups: 
Report the total number of sessions during the year of presentations made as part of formal bibliographic instruction programs and through other planned class presentations, orientation sessions, and tours. If the library sponsors multi-session or credit courses that meet several times over the course of a semester, each session should be counted. Presentations to groups may be for either bibliographic instruction, cultural, recreational or educational purposes. Presentations both on and off the premises should be included as long as they are sponsored by the library. Do not include meetings sponsored by other groups using library meeting rooms. 
9.4.2 Participants in Group Presentations:  
Report the total number of participants in the presentations reported above. For multi-session classes with a constant enrolment, count each person only once. Personal, one-to-one instruction in the use of sources should be counted as reference transactions in 9.5.

9.5   Reference transactions
Report the total number of reference transactions. A reference transaction is (ANSI/NISO Z39.7-1995):

An information contact that involves the knowledge, use, recommendations, interpretation or instruction in the use of one or more information sources by a member of the library staff. The term includes information & referral service. Information sources include (a) printed and nonprinted material;  (b) machine-readable databases (including computer-assisted instruction); (c) the library’s own catalogs and other holding records; (d) other libraries and institutions through communication or referral; and (e) persons both inside and outside the library. When a staff member uses information gained from previous use of information sources to answer a question, the transaction is reported as a reference transaction even if the source is not consulted again. 

If a contact includes both reference and directional services, it should be reported as one reference transaction. Duration should not be an element in determining whether a transaction is a reference transaction.
Exclude simple directional questions. A directional transaction is (ANSI/NISO Z39.7-1995): 
an information contact that facilitates the logistical use of the library and that does not involve the knowledge, use, recommendations, interpretation, or instruction in the use of any information sources other than those that describe the library, such as schedules, floor plans and handbooks.
[Both SCONUL and ARL suggest that these figures may be obtained by sampling. Extrapolate figures based on a typical mid-term week to a full year. Please indicate if the figure is based on sampling.]

9.6   Electronic Transactions

9.6.1 Number of successful requests for full-text articles
Use Journal Report 1 (JR1) for those publishers and vendors who are COUNTER level 1 compliant (see www.projectcounter.org). Where JR1 reports are not available, use the nearest equivalent.

[SCONUL notes that this statistic is strategically important and requests that libraries report these figures as fully as possible.]
9.6.2 Number of successful accesses to electronic books
Include accesses reported by vendors or obtained from web-logging statistics. Use ‘accesses’ or nearest equivalent term.

[SCONUL notes that this statistic is strategically important, but recognizes that it may not be possible to give a total number, as some vendors do not supply usage statistics.]
10   EXPENDITURE
Report all expenditures of funds that come to the library [or the library system] from the regular institutional budget, and from sources such as research grants, special projects, gifts and endowments, and fees for service. Count separately all expenditures on:
10.1 Staff salaries and wages

10.2 Information Provision and Access

Subset of 10.2:


10.2.1  Information Technology Expenses
10.3 All Other Operations
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